
update
Nobody would have predicted that “Darm mit Charme” (the charming bowel) would be such  
a hit in the non-fiction world. So what’s the secret of its success? Is it the eye-catching title,  
the friendly face on the front cover or the topic itself? Professor Christa Meyenberger, Head of 
Gastroenterology at the Kantonsspital St. Gallen, tells us why she thinks the book has been such  
a runaway success and why our bowel is so important for our wellbeing. Another hot topic in this 
edition: what do our customers want to know when they contact the Sanitas Preference Centre? 
To find out, we’ve picked a few of the most frequently asked questions from the some  
1,200 calls we receive daily.

Yours sincerely
Jürg Kufer, General Manager, Corporate Private Care

For people insured under
Sanitas Corporate Private Care
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Ask us about...
More than 100 people work at the Sanitas Preference Centre  
in Bern. They deal with around 1,200 calls a day from Sanitas  
customers with semiprivate or private hospital insurance.  
We wanted to find out about the sort of questions you –  
our customers – have been asking. 

Sanitas app – it’s child’s play
Have you already downloaded the Sanitas app?  
You can use the app to scan in your invoices and send them  
to Sanitas – it’s child’s play. 

Premium corrections 2015–2017 
This year sees the implementation of the premium corrections 
adopted by the Swiss parliament. The amounts to be paid  
are decided by the Swiss government. The insured’s place of  
residence with effect 1 January 2015 applies for the purpose  
of the correction. 

The bowel – a highly sensitive organ
Our bowel is vital for both our physical and emotional  
wellbeing. Christa Meyenberger, Head of Gastroenterology and 
Hepatology at the Kantonsspital St. Gallen, explains why.

Sanitas Preference Center 
Länggassstrasse 7, P.O. Box 7820, 3001 Bern
Tel. 058 344 50 00, update@scpc.ch 
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circuit training
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Doctor Meyenberger – the non-fiction 
book “Darm mit Charme” by Giulia Enders 
has currently sold around one million 
copies and has been at the top of the Swiss 
best-sellers chart for months. What is the 
secret of its success?
The colon tends to be a topic only men-
tioned behind closed doors. Yet here we 
have a young woman who has dared to 
speak out about this taboo topic. Evidently 
she seems to have hit the mark, appealing 
to many with her charming approach to 
the subject matter.

Women account for three-quarters  
of all sales. Was demand for “Darm  
mit Charme” so high because women  
tend to suffer more frequently from  
bowel complaints?
Women actually do tend to suffer more 
from bowel problems such as stomach 
ache, flatulence, a persistent feeling of 
fullness after meals or irritable bowel 
syndrome (IBS). We’re not entirely sure 
whether this is due to an underlying or-
ganic illness or because women are more 
sensitive to changes in their bodies and 
pain. They certainly seek medical advice 
more often and are more responsive to 
preventative health measures and health-
care recommendations – and perhaps 
therefore also this book.

What affects our bowel function?
Our diet for one. Do we eat enough  
fibre such as wholegrain products,  
vegetables and fruit? Do we drink the 
right amount – not too little but too much 
either? We should also be getting plenty  
of exercise. What’s more, our digestion is a 
complicated process which depends great-
ly on our nervous system and hormones 
such as adrenalin. Stress and psychological 
strain can also have a negative effect on 
our digestion.

The gut flora is attracting increasing  
public attention. What exactly is it?
Billions of bacteria live in our bowel. Their 
genetic mass is larger than that of an 
entire person. Unbelievable! Our bodies 
generally tend to work extremely well 
alongside our bacteria. These bacteria help 
us to digest our food and determine the 
environment of our gut, or the gut flora.  

Even though digestion is still something  
of a taboo topic associated with bad 
odours, embarrassing noises and dirtiness, 
it has a crucial impact on our mood and 
feelings. Why exactly? 
The bowel plays a vital role in ensuring 
our wellbeing. This shouldn’t come as a 
surprise to anyone who knows that our 
nervous system contains more nerves 
than our brain. The bowel is therefore a 
highly sensitive organ. We talk of course 
about having a “gut feeling”. I sometimes 
wonder whether this gut feeling, our intui-
tion, could be a relic from our evolutionary 
history which unfortunately no longer 
receives due attention from many people. 
Yet our stomach, or rather the bowel with 
its many nerves, anticipates the tiniest of 
sensations much quicker than our brain. 

You can read the interview in full at:  
www.sanitas.com/scpc/update

Health

The bowel – a highly sensitive organ

Our bowel is vital for both our physical and emotional wellbeing. 
Christa Meyenberger, Head of Gastroenterology and Hepatology at 
the Kantonsspital St. Gallen, explains why.

Gut flora
> The Mediterranean diet, with lots  

of fruit, vegetables, nuts and olive oil 
is good for the gut flora

> Yoghurts containing special lactic 
acid bacteria have a positive effect 
on the gut flora

> Avoid sugar

Constipation 
> Increase the amount of fibre  

you eat; more roughage
> Also eat roughage in concentrated 

form such as flaxseed and linseed
> Do not take constipation pills such 

as Dulcolax for longer periods  
(affects the salt levels in your body)

Cancer prevention 
From the age of 50, you should  
undergo a colonoscopy every ten years. 
Medical technology is so advanced 
these days that polyps can be found 
and removed quickly, helping to  
prevent cancer. 

Professor Christa Meyenberger was born in 1951 
in Wil in the canton of St. Gallen. In 2000, she 
was appointed Head of the Gastroenterology and 
Hepatology Clinic in St. Gallen.



Preference Center

Ask us about...

The Sanitas Preference Centre 
> Advisory centre for 240,000 customers with semiprivate  

and private hospital insurance
> 130 employees 
> 1,200 calls daily
> Personal advisor (direct phone number and email address)  

for each customer and a personal care advisor
> Priority Access: rapid access to a specialist – within 3 days for private customers 

and (new) 7 days for semiprivate customers
> Second medical opinion: your personal advisor can organise a free,  

neutral medical opinion to help you make an informed decision
> Advice on insurance cover, invoices and benefits at the phone number  

058 344 50 00 between 8 am and 5 pm, Monday to Friday

Does the Sanitas Corporate Private Care insurance solution offered  
by my employer provide comprehensive cover?

> Yes, it is an insurance package. This means that basic insurance and inpatient/
outpatient supplementary insurance are all included so you don’t need to grapple 
with the many different supplementary insurance plans on offer. But you can choose 
between several different options.

What happens to my premium invoice once I’ve transferred  
to an individual insurance plan?

> In the group plan, your premium for the following month is deducted directly  
from your salary. You are expected to pay your premiums in advance for individual 
insurance, although you can choose your preferred payment mode.

What happens to my cover if I  
leave my current employment?

> You are currently entitled to a group 
insurance discount through your em-
ployer. If you change jobs, this discount 
no longer applies. Your cover, however, 
remains the same. Your insurance is 
transferred to an individual insurance 
plan and you continue to enjoy the 
benefits of being a Sanitas Preference 
customer. 

I’m going on holiday soon –  
does my insurance provide good  
cover abroad? 

> Absolutely. You enjoy comprehen-
sive cover abroad in the event of illness 
or accident. Sanitas Assistance is there 
to provide help locally if you fall ill or 
have an accident abroad. You’ll be tak-
en to the most suitable local medical 
facility. Sanitas Assistance will cover 
the costs of your stay and arrange for 
you to be transported back to Switzer-
land if necessary. Always remember 
to carry your Sanitas insurance card 
which contains the number to ring in a 
medical emergency and your customer 
number. Alternatively, you can down-
load the new Sanitas app so you always 
have your insurance details to hand. 

Does my family also profit from  
a group insurance discount?

> Yes. Family members are also  
entitled to a discount, provided they 
live in the same household as you.

Can I switch my basic insurance  
to a different insurer in spite of the 
package?

> This is possible, but you benefit 
from an attractive group plan discount 
through your employer. If you switch 
your basic insurance, this discount and 
any employer contributions no longer 
apply.

Is alternative therapy covered  
by my insurance? If so, what exactly  
is covered?

> Yes – 80% of alternative therapy 
costs are covered up to a maximum of 
CHF 5,000 per year, if administered 
by an accredited naturopath, doctor or 
pharmacist with additional training or 
if the therapy is medically prescribed. 

More than 100 people work at the Sanitas Preference Centre in Bern.  
They deal with around 1,200 calls a day from Sanitas customers with semiprivate  
or private hospital insurance. We wanted to find out about the sort of questions  
you – our customers – have been asking. 



* Not a portal customer yet?  
Take a look – there’s a video too!

Register now so you can enjoy the benefits marked with  
an asterisk (*). You’ll find information and an explanatory video 
on the online customer portal and can register for the portal 
immediately here: www.sanitas.com/kundenportal  
(only in German)

Premium  
corrections  
2015–2017 

This year sees the implemen-
tation of the premium cor-
rections adopted by the Swiss 
parliament. The amounts to be 
paid are decided by the Swiss 
government. The insured’s 
place of residence with effect 
1 January 2015 applies for the 
purpose of the correction. 

Surcharge: 
If you live in a canton in which 
a surcharge must be paid in 
2015, you’ll receive a one-off, 
separate invoice from Sanitas 
at the end of April or the end of 
May. The maximum amount 
to be paid is CHF 62.40 per 
person.

Credit: 
If you live in one of the cantons 
due a refund, you’ll be credited 
the appropriate amount in 
June. The Federal Office of 
Public Health defined the 
precise amount of credit to be 
paid out in spring.

More information can be found 
at www.sanitas.com/ 
premiumscorrections

Outstanding service for you

Sanitas app – it’s child’s play

The free Sanitas app is basically your 24/7 service centre.  
You can obtain information on your insurance affairs at any time  
and any place.

Your benefits at a glance:
> All your details are synchronised with your  

customer portal account.*
> Secure communication via an encrypted message service.
> You always have your insurance card to hand,  

enabling you to present it quickly and easily in pharmacies  
or on admission to hospital, for example.*

> You can keep tabs on your annual deductible and copayment.*
> You can track the status of submitted invoices at any time.*
> You can use the photo scanner to submit your invoices  

online. All you have to do is scan and send them – it couldn’t  
be simpler.*

> Straightforward operation thanks to a user-friendly interface.
> Direct access to the medical hotline ensures you receive rapid 

and straightforward advice on medical queries around the clock.
> Integrated search engines: generics search, hospital locator, 

doctor locator and chemist locator. 

Who can download the app? Sanitas customers with or  
without access to the customer portal as well as people who  
are not insured with Sanitas. The app is available in the  
App Store and Google Play.

Have you already downloaded the Sanitas app?  
You can use the app to scan in your invoices and send  
them to Sanitas – it’s child’s play. 
 

Our health in the future
Which development will have the biggest impact on healthcare in the future? 
Swiss futurologist Georges T. Roos is in no doubt that, “The most radical 
change in this area in the next 20 years will be the integration of artificial 
intelligence”. Find out more in the interview at:

www.sanitas.com/scpc/update
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